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Agency Worker Regulations 
Policy 

 
As a business we are committed to ensuring that we always operate within 
the spirit of the Agency Workers Regulations, so the legislation is adhered to 
and vulnerable workers are protected.  We therefore have systems in place 
to ensure the flow of information between our clients, ourselves and any 
umbrella company to ensure equal treatment and full compliance.   We ask 
that all our staff read and engage with this policy.  

1. ABOUT THIS POLICY 

1.1 The Agency Workers Regulations 2010 (SI 2010/93) (“the Regulations”) apply to Great 
Britain.  

1.2 This policy sets out how ISS Labour Limited (“the Company” / “we”) (as part of the Specialist 
People Services Group Limited group of companies) engage agents and what steps we take 
to comply with our legal and statutory requirements as an end-user of agency workers, 
pursuant to the Regulations and any amendments that come into force, from time to time.  

1.3 Certain aspects of the Regulations are supported by guidance, such as the BEIS Guidance, a 
copy of which is appended to this policy, in confirming our awareness and understanding of 
such provisions.   Whilst the guidance is non-statutory guidance and is not legally binding on 
the Company, we always have regard to the guidance as part of complying with legal and 
statutory obligations, in accordance with this policy.  

1.4 This policy does not form part of any employee's contract of employment and we may 
amend it in our absolute discretion at any time. 

2. SCOPE OF POLICY 

2.1 This policy applies to all business units and functions of the Company, and any agents it 
works with.   The aim of this policy is to help our employees understand the impact of the 
Regulations and the implications for the Company as a “hirer” for the purposes of the 
Regulations.    This policy is not intended to be a comprehensive explanatory note on the 
Regulations but is intended to set out the basic background and key obligations, so the 
Company’s employees are aware of these when conducting business for and on behalf of the 
Company.  

2.2 A hirer, or end-user is a company with its own legal identity which is engaged in economic 
activity (whether or not for profit) and which books agency workers via a Temporary Work 
Agency (TWA). The hirer is responsible for supervising and directing the agency worker while 
they undertake the assignment.   We consider that when engaging agency workers through a 
TWA, we constitute a hirer for the purposes of the legislation.  

2.3 Agency workers, which are defined as “an individual working temporarily under the 
supervision and control of a hirer under contract with a TWA”, have certain rights which are 
conferred by the Regulations.    

2.4 Those who are likely to be outside the scope of the Regulations include;  

2.4.1 individuals who find work through a TWA but are in business on their own account 
(where they have a business-to-business relationship with the hirer who is a client 
or customer); 
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2.4.2 individuals working on managed service contracts where the worker does not work 
under the direction and supervision of the host organisation.; 

2.4.3 individuals working for in-house temporary staffing banks where a company 
employs its temporary workers directly (and they only work for that same business 
or service);  

2.4.4 individuals who find direct employment with an employer through an “employment 
agency”; and 

2.4.5 individuals on secondment or loan from one organisation to another – this is 
usually where the main activity of the organisation seconding the individual is not 
the supply of individuals to work temporarily under the supervision and direction of 
another party.  

3. AGENCY WORKER RIGHTS 

3.1 The most important rights conferred by the Regulations to agency workers include (but are 
not limited to):  

3.1.1 agency workers must be able to access a hirer's collective facilities and amenities 
and have access to information about its job vacancies from the first day of their 
assignment, which are known as “day one rights”. Liability for breach of day one 
rights falls solely on the hirer. 

3.1.2 after completion of a 12-week qualifying period, agency workers are entitled to the 
same "basic working and employment conditions" that they would have been 
entitled to had they been recruited directly by the hirer, known as “week 12 
rights”. This includes terms and conditions relating to key elements of pay and 
holiday entitlement. The TWA and the hirer are each responsible for any breaches 
of agency worker's rights.  

3.2 Any breach of these fundamental rights may result in the agency worker bringing claims 
under the Regulations, including claims for unfair dismissal and the right not to be subjected 
to a detriment, which can be raised in the Employment Tribunal.   It is therefore important to 
recognise when these rights arise to ensure the Company is compliant with its obligations.  
For more information on the remedies available to agency workers under the Regulations, 
please review Regulations 14, 17 and 18.  

4. OTHER USEFUL MATERIALS  

4.1 For more detail on agency workers’ rights under the regulations and in particular their rights 
to equal treatment conferred by Regulations 5-15, employees should review the Regulations 
which can be accessed by following this link, and also the BEIS guidance which is appended 
to this policy.   You should also review the ACAS guidance on agency workers’ rights, which 
can be accessed by following this link.  

  

https://www.legislation.gov.uk/uksi/2010/93/contents/made
https://www.acas.org.uk/agency-workers/understanding-your-employment-rights-as-an-agency-worker
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5. WHAT DOES THIS MEAN FOR THE COMPANY?  

5.1 The Company must ensure it is compliant with the Regulations and that is shares the 
appropriate information with any TWA it contracts with, for the purposes of hiring agency 
workers.    If the Company wishes to engage temporary agency workers through a TWA, we 
are committed to providing the agency with up to date information on our terms and 
conditions so that they can ensure that an agency worker receives the correct equal 
treatment, as if they had been recruited directly, after 12 weeks in the same job. We are 
responsible for ensuring that all agency workers can access our facilities and are able to view 
information on our job vacancies from the first day of their assignment with us.  

5.2 Before the beginning of an assignment, the Company must therefore provide the TWA with 
the following basic information:  

5.2.1 the identity of the hirer, nature of business and the location;  

5.2.2 the start date and the duration of the assignment;  

5.2.3 the job role, responsibilities and hours the agency worker is expected to undertake;  

5.2.4 the experience, training, qualifications and any authorisation which the hirer 
considers are necessary, or which are required by law, or by any professional body 
in order to work in the position;  

5.2.5 any risks to health or safety (if any) known to the hirer and what steps the hirer has 
taken to prevent or control such risk; and  

5.2.6 any expenses payable by or to the agency worker.  

5.3 In addition to the basic information at 5.1 above, the hirer must provide the following 
information if/ when an assignment subsists for a period of more than 12 weeks and the 
week 12 rights under the Regulations are triggered:  

5.3.1 the level of basic pay (based on the annual salary the agency worker would have 
received, if recruited directly) and information about if/ when there are overtime 
payments and/or unsocial hours;  

5.3.2 information about if/ when there are allowances for risk payments for hazardous 
duties;  

5.3.3 types of bonus schemes the hirer operates (and how individual performance is 
appraised and information on annual pay increments);  

5.3.4 if the hirer offers vouchers with monetary value; and  

5.3.5 annual leave entitlement.  

5.4 Where possible, we aim to provide the information more particularly set out in 5.2 and 5.3 
above to the TWA and the agency worker in advance of any assignment.  
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5.5 If, under the Regulations, the agency worker considers the Company has acted in a way 
which infringes their day 1 rights (which should be avoided at all costs), they are entitled 
under Regulation 16 to make a written request to the Company for a written statement 
containing information relating to the treatment in question.   Any such request should be 
made in writing and sent to the Company HR Advisor by email and/or post and this request 
should be appropriately labelled.  

5.6 If a request is made in accordance with 5.5, we shall provide the agency worker with a 
written response within 28 days of the request, which will include details of all relevant 
information relating to the rights of a comparable worker or employee and the reasons for 
treatment of agency workers.   For more information on this process and the information the 
agency worker is entitled to, please refer to the resources mentioned at 4.1 above.   

Data protection  

5.7 In addition to the various statutory obligations conferred by the Regulations, we will also 
take all reasonable steps to protect temporary agency workers’ personal data and are 
committed to processing their personal data only for legitimate purposes and in accordance 
with our Data protection Policy/ Privacy Notice, a copy of which is briefed during our 
company induction and is available from the Company website.  

6. ROLES AND RESPONSIBILITIES 

6.1 Responsibility of the Company.   We are also committed to regular auditing of agency staff 
engaged in the Company, including what basic terms they receive and how these terms 
compare with equivalent employees, and have established mechanisms to keep track of 
agency workers so that the qualifying period can be calculated correctly, in accordance with 
the Regulations and the BEIS guidance.  

6.2 Responsibility of all employees. We aim to comply with the laws, rules, and regulations that 
govern our organisation and with recognised compliance good practices. All employees must 
comply with this policy, and if you have any questions about the Regulations or are 
concerned that we are in breach, you should contact the Company HR Advisor immediately.  

6.3 Responsibility for this policy. The Company HR Advisor is responsible for the monitoring of 
this policy and updating the policy from time to time, where appropriate.  

7. BREACH REPORTING AND AUDIT 

7.1 Reporting policy breaches. We are committed to enforcing this policy. The effectiveness of 
our efforts, however, depend largely on employees. If you feel that you or someone else may 
have breached this policy, you should report the incident immediately to your supervisor. If 
you are not comfortable bringing the matter up with your immediate supervisor, or do not 
believe the supervisor has dealt with the matter properly, you should raise the matter with 
the or the person named at 5.1 above.  

7.2 No one will be subject to and we do not allow any form of disciplinary, reprisal, intimidation, 
or retaliation for reporting any concerns in connection with this policy or co-operating in 
related investigations. 
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8. OTHER RELEVANT POLICIES 

This policy supplements and should be read in conjunction with our other policies and 
procedures in force from time to time, including without limitation our: 

• Data Protection Policy/ Privacy Notice  

• Health and Safety Policy   

 

 

Gary Beeston 
Group Managing Director 

 


